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Aircraft Emergency / AOG Contact





+800 5387 8277 (Rest of World)
+1 917 398 9760 (Americas)




aog@jetaviation.com
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The artistry1 behind the art of flight




1Artistry — a dedication to the details that shape flight in its smoothest form.


















Our Services





Seamless is just the surface




From your time in the air, to those moments in between, over 4,000 aviation experts are dedicated to sculpting seamless flight experiences.






Explore Services
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Our Locations





Where flight is formed




Wherever you are, there we are. With some 50 locations worldwide, you can trust us to be there when you need us.






Explore Locations
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Contact us





Discover the finest edge of flight




            
                Get In Touch 24/7            
        





24 hours a day. Seven days a week. All you need to do, is get in touch.





            
                Ground Handling Request            
        


            
                Charter Enquiry            
        


            
                AOG            
        


Other Requests
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                            Ground Handling Request

                            

                        

                        One of our team will be in touch shortly.
01. General Information

FBO You Will Be Visiting(Required)Select Location
Amsterdam, Netherlands
Bankstown, Australia
Basel, Switzerland
Boston, USA
Bozeman, USA
Brisbane Component Services, Australia
Brisbane, Australia
Burbank, USA
Cairns, Australia
Chicago, USA
Cologne, Germany
Dallas, USA
Darwin, Australia
Dubai DWC, UAE
Dubai DXB, UAE
Dubai RBI Hawker, UAE
Dusseldorf, Germany
East Sale, Australia
Edinburgh, Australia
Fujairah, UAE
Geneva, Switzerland
Hong Kong
Houston, USA
Jeddah, Saudi Arabia
Malta
Manila, Philippines
Medina, Saudi Arabia
Ohakea, New Zealand
Palm Beach, USA
Pearce, Australia
Perth, Australia
RBI Hawker Australia, Brisbane
Riyadh, Saudi Arabia
Rotterdam, The Hague, Netherlands
San Juan, USA
Scottsdale, USA
Shanghai PVG, China
Shanghai SHA, China
Singapore
St. Louis, USA
Sydney, Australia
Teterboro, USA
Van Nuys, USA
Vienna, Austria
Williamtown, Australia
Zurich, Switzerland



Request Type(Required)
			
					
					Original
			

			
					
					Revised
			



Aircraft Owner or Company(Required) 

Contact Name(Required) 

Email(Required)
                            
                        

Phone Number(Required)
✓ Valid number ✕ Invalid number
02. Flight Information

Service

Aircraft Service
			
					
					Fuel
			

			
					
					Cleaning
			

			
					
					Hanger
			

			
					
					Catering
			



Accomodation
			
					
					Passenger
			

			
					
					Crew
			



Transportation
			
					
					Passenger
			

			
					
					Crew
			



Aircraft

Aircraft Model(Required) 

Aircraft Tail Number(Required) 

Aircraft Call Sign(Required) 

Aircraft Home Base 

Name of Captain 

Arrival & Departure

Arrival From(Required) 

Arrival Date(Required)
                            
                            YYYY slash MM slash DD
                        

                        
Time
                        
                             
                            Hours
                        

                        :

                        
                            
                            Minutes
                        

                        
                    

Departure To(Required) 

Additional Information

Promotional Code 

Additional Notes

Consent
								
								Sign up for Future news and updates from Jet Aviation
							





















CAPTCHA
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                            Request a Charter Quote

                            

                        

                        Aircraft Model 

01. Flight Details

Flight Types(Required)
			
					
					One Way
			

			
					
					Round Trip
			

			
					
					Multi City
			

			
					
					Empty Leg
			



From(Required) 

To(Required) 

Departure Date
                            
                            YYYY slash MM slash DD
                        

                        
Return Date
                            
                            MM slash DD slash YYYY
                        

                        
Passengers(Required)Please enter a number greater than or equal to 1.


Add Leg +

From(Required) 

To(Required) 

Departure Date
                            
                            YYYY slash MM slash DD
                        

                        
Passengers(Required)Please enter a number greater than or equal to 1.


From(Required) 

To(Required) 

Departure Date
                            
                            YYYY slash MM slash DD
                        

                        
Passengers(Required)Please enter a number greater than or equal to 1.


From(Required) 

To(Required) 

Departure Date
                            
                            YYYY slash MM slash DD
                        

                        
Passengers(Required)Please enter a number greater than or equal to 1.


From(Required) 

To(Required) 

Departure Date
                            
                            YYYY slash MM slash DD
                        

                        
Passengers(Required)Please enter a number greater than or equal to 1.


02. Contact Details

Your Email(Required)
                            
                        

Phone Number(Required)
✓ Valid number ✕ Invalid number
Name(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Select Region(Required)Select Region
Americas
Asia Pacific
Europe
Middle East



Are you interested in any other Jet Aviation service?Are you interested in any other Jet Aviation service?
Aircraft Management
Aircraft Sales
Charter
Completions
Defence
FBO
Maintenance
Staffing



Additional Comments

Consent
								
								Sign up for Future news and updates from Jet Aviation
							





















CAPTCHA
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                            AOG Contact

                            

                        

                        We’ll get back to you immediately. This request is for Aircraft on Ground (AOG) emergency maintenance services only. 
Email(Required)
                            
                        

Name(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Phone Number(Required)
✓ Valid number ✕ Invalid number
Region(Required)Select Region
Americas
Asia Pacific
Europe
Middle East



Additional Comments(Required)

Consent
								
								Sign up for Future news and updates from Jet Aviation
							



















CAPTCHA




          
            
            
            
            
            
            
            
            
            
        

                        Δ


                        

		                
		                
                        

                                            
                            
                            
                

                        
                            Make an Enquiry

                            Aircraft Management
Aircraft Sales
Charter
Completions
Defence
FBO
Staffing

                        

                        One of our team will be in touch shortly.


Name(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Email(Required)
                            
                        

Telephone(Required)
✓ Valid number ✕ Invalid number
Aircraft Type(Required)Select an Aircraft Type
Fixed wing
Rotary wing



Aircraft Model(Required) 

Company Name(Required) 

Job Title(Required) 

Region(Required)Select Region
Americas
Asia Pacific
Europe
Middle East



Country(Required)Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands




Additional Comments(Required)

Consent
								
								Sign up for Future news and updates from Jet Aviation
							



















CAPTCHA
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